CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

SO Y TE DPONG THAP
BENH VIEN PKKV THAP MUOI

Sb: 13 /BC-BVTM Thap Mueoi, ngay 12 thang 01 nam 2022

, BAO CAO
Ket qua khao sat hai long ngwoi bénh ndi trd Quy IV nam 2021

Thuc hién Ké hoach sé6 08/KH-BVTM ngay 22/01/2021 ctia Bénh vién
DKKV Thap Muoi vé khao sat hai 1ong ngudi bénh va nhan vién y té ndm 2021

Véi muc dich nang cao chat lwong phuc vu nguoi bénh, bénh vién tién
hanh khao sat danh gia sy hai long ctia nguoi bénh khi dén tham kham va diéu
tri tai bénh vién ¢ 5 ti€u chi: Kha nang tiép can, Su minh bach thong tin va thu
tuc kham bénh, diéu tri; Co sé vat chit va phuong tién phuc vu nguoi bénh, Thai
d6 tng xir, ning luc chuyén mon ciia nhan vién y t&; Két qua cung cap dich vu.

Khao sat dugc tién hanh tai khoa lam sang. Nguoi bénh dugc chon ngau
nhién, duoc phong van truc tlep qua bd cau hoi ciia Bo Y té xay dung, da co 110
ngudi bénh tham gia phong van va thu duoc két qua nhu sau:

|. THONG TIN CHUNG NGUOI BENH:
1.1. Ty 1 gi6i tinh va ty 1¢ sir dung bio hiém y té
Ty 18 giéi tinh

T¥ ¢ sit dung bao hiém y té

Khong
BHYT
4.55%

Nix

58.18%

Nhan xét: Ty 1¢ nit gioi (58,18%) dén diéu tri bénh chiém ty 1& cao hon
s0 voi nam gidi. Trén 95,45% bénh nhén den di€u tri 1a doi twong ¢ bao hiém y
té, di twong khong c6 bao hiém chiém ty 18 rat it (4,55%)

1.2. Ty 1é nhém tudi

Nhém tudi S6 bénh nhén (n) Ty 18 (%) Tuoi trung binh
18-30 25 22.73
31-45 21 19.09
46-60 25 22.73 49,01 + 19,64
>60 39 35.45
Tong cong 110 100.00

Nhan xét: D) tudi trung binh cta bénh nhan dén diéu trj 1a 49,01 tuoi.
Nguoi trén 60 tudi chiém ty 1€ cao nhat 35,45%.




1.3. S0 ngay diéu tri binh quin

Ngay diéu tri | SO bénh nhan (n) | TV 18 (%) | Ngay trung binh
3-7ngay 100 90.91
8-15 ngay 8 7.27 4,58 +2.75
>15 ngay 2 1.82
Tong cong 110 100.00

Nhén xét: S6 ngay diéu tr binh quan 1a 4,58 ngay. Ngudi bénh diéu tri tir 3-
7 ngay chiém ty 1¢ cao nhat 90,91%

1.4. Phan b6 phiéu khao sat:

S6 lwong phiéu khao sat tirng khoa
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LCK HSCC Negoai Nhi Nhiém Noi TH Noi T™M YDCT San

Nhin xét: Do thyc hién cong tac phong, chdng dich nén khoa LCK va
khoa Nhiém khong c6 nguoi bénh duoc khdo sat. )

I1. TY LE HAI LONG KHI SU DUNG DICH VU Y TE:

2.1. Ty 1€ hai long chung ciaa toan bénh vién:

10

Ty 1€ hai long chung ngwoi bénh néi tra

= QuyIll =QuylvV
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A.Khaning tip  B.Suminhbach C.Co sé vat chatva D.Thai do tmg xtt E. Két qua cung cap Hai long trung binh
can thong tin va th‘fl tuc phwong tién phuc vu va nang luc chuyén dich vu
kham bénh, diéu tri nguoi bénh mon cua NVYT

Nhén xét: Ty 1€ hai long chung Quy 1V 1a 99,19% cao hon so v&i Quy Il
va cac phép déu dat muc ti€u so vo1 k€ hoach 1a >87%. Trong dg’), “Pi}dﬂ C. Co
SO vdt chat va phwong tién phuc vu nguwoi bénh” c6 ty 1¢ thap nhat 98,51%

2



Ty 18 hai long chung phén A. Kha niing tiép cin
DQuy Il @QuyIvV

102
99.82
100 29.45 99,27
99.09 pgss 9891 99.05
98.18 98.18 98.36 . 98.33
98
97.09
96 |
94 - -
Al. Sodo, bién béo chi A2. Thoi gian vao thim A3. Cée khoi nha, cau  A4. Céc 16i di trong BV, AS. Ngudi bénh hoi va Trung binh
dan dén cac khoa, phong nguai bénh durge thong thang, buong bénh duoce hanh lang bang phang, goi dwoe NVYT khi can
trong BV 10 rang, dé bao 10 rang danh s0 10 rang, dé tim dédi thiet

hiéu, dé tim
Nhan xét: Trung binh Quy IV (99,05%) cao hon so vai Quy Il (98,33%).
Trong 46, tiéu chi “A1. So' d6, bién bdo chi dan dén cdc khoa, phong trong BV
ré rang, dé hiéu, dé tim” co ty 18 hai long thap nhat 98,18%, ké dén 1a tiéu chi
“A4. Cdc 16i di trong BV bang phang dé di” dat 98,91%. Tiéu chi co ty 18 hai
long cao nhat 1a “45. Nguoi bénh hoi va goi duoc NVYT khi can thiét” voi
99,82%.

Ty 1¢ hai long chung phan B. Sy minh bach théng tin va thi tuc KCB
@QuyIIT @QuyIV

100 99.82
99.27 99.13
98.73
98.55 98.55 98.51
98.18
08 97.82 -
96 - -
Bl. Quy trinh, thiituc  B2. Duge phd bién vé  B3. Duge gidi thich vé B4. Duge giai thich, v BS. Duge cong khai va Trung binh
nhap vién 10 rang, cong ndi quy va nhitng thong tinh trang bénh, phuong  van truwde khi yéucau  cap nhat thong tin ve
khai, thuan tién tin can thiet khi nam  phap va thoi gian dw lam cac XN, thim do, ~ dung thuoc va chi phi
vién 10 rang, day du  kien dieu tri 10 rang, day k¥ thuat cao rd rang, day diéu tri

du dua

Nhan xét: Trung binh Quy IV (99,13%) cao hon so véi Quy 11 (98,51%).
Trong d0, tiéu chi “B4. Duoc gidi thich, tu van truée khi yéu cau lam cac XN,
tham do, ky thudt cao ré rang, ddy dii” c6 ty 1 hai 10ng thap nhat 98,55%, tiéu
chi ¢6 co ty 18 hai long cao nhét 1a “Bl. Quy trinh, thi tuc nhdp vién ré rang
cong khai, thugn tién” dat 99,82%



Ty 1¢ hai 1ong chung phin C. Co s¢ vt chit phuc vu ngudi bénh
OQuy Il @Quy IV
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100 99.82
98.73 o 99.09 98.91 98.91 98.91 S
5 97.82 98.00 97.82
97.27 97.64
96.91 96.91 96.91 96.99
96.18 96.36
96
94.73
C1. Buong bénhkhang  C2. Giuwong bénh, ga,  C3. Nha vé sinh, nha  C4. Puge baodaman  CS. Puge cung cap  C6. Dugc cung cap day C7. Bao dam syrrieng  C8. Cang-tin bénh vign  C9. Moi trudmg trong Trung binh
trang, sach sé co day du  goi day du cho moi  tam thuan tién, sachsé, toan, anninh, trat tw, quanado day du, sachsé dunwdeuongnong,  tukhi thay quanao, phucvuanuongva nhu khuon vién bénh vién
céc thiet bi chinh nhi¢t nguoi mot givong, an sir dung tot phong ngira trom cap, lanh kham bénh, di vé sinh c?n] sinh hoat thiet yeu xanh, sach, dep
do phi hop nhur quat,  toan, chac chan, sir yén tam khi nam vién tai givong... corem  day du va chat lwong
may suoi, hoac dieu dung tot che, vach ngan hodc
hoa nam riéng
) \ 14 14 \
A r A \ A /4 ?. A h M \ A A A
Nhéan xét: Phan C la phan c6 ty I¢ hai long thap nhat trong 5 phéan
?. A N\ \ /4 AY 14 ~ \ /’\ -A rd
(98,51%). Ty 1€ hai long cac ti€u chi dao dong tir 96,91% dén 99,82%. Tiéu chi
I4 \
c 2 2 \ . A \ \ A A A A . °
C4. Bao dam an toan, an ninh, trdt tu, phong ngua trom cap, yén tam khi nam
14 )
oA » J4 9. A N \ A =A IS A A
vién” co ty 1€ hai long cao nhat 99,82%. Tiéu chi “C1. Buong bénh khang trang,
\ ’ 14 14
~ J4 A 2 «A IR P4 2 A N B A A TA £ o« Al
sach sé co day du thiet bi’co ty 1€ hai long thap nhat 96,91%. Tiéu chi “C9. M0i
14
N A «A A «A E3) A 4 ..
truong khuon vién bénh vién xanh, sach, dep” thap thu 2 véi 97,64%.
Ty 1& hai lIong chung phin D. thii d§ Gng xir, ning lyc chuyén mén cia NVYT
@Quy Il @QuyIV
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99.82 99.82 99.82 99.82 99.82 99.82 99.82 99.82 99.82 99,79
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DI1. Bac sy, dieu  D2. Nhan vién phuc D3. Dugenhanvieny — D4. Bdc sy, diéu D5. Puge bac sy tham D6. Puge tw van ché  D7. Nhén vién y té Trung binh
dudng c6 161 n6i, thai vu (ho Iy, baové, ke te ton trong, doixr  dudng hoptactotva kham, dongvién tai  déan, van dong, theo khong co biéu hién goi
d, giao tiep ding  toan...) c0 101 noi, thai cong bang, quan tam, xirly cong viée thanh phong dieu tri ddi va phong ngira y boi dudng
muc d0, giao tiép dling gitip do thao, kip thoi bién chimg
muc

Nhan xét: Phan D c6 ty 1¢ hai long cao nhat trong 5 pl}ﬁn, dat 99,79% va
cao hon Quy Il (99,66%). Tat ca céc tiéu chi tir D1 dén D7 deu c6 ty 1¢ hai long
trén 99%. Can ti¢p tuc phat huy.



Ty 1§ hai long chung phin E. Két qua cung cép dich vu
OQuyIl @QuyIV
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El. Cap phat thuoc va E2. Trang thiét bi, vat tw E3. Két quadiéutri dép E4. Ong/Ba déinhgia  ES. Ong/Ba danh gid
huéng dan sitdung  y t€ day du, hién dai, dép ng duge nguyén vong mite dd tin fudng ve chat mite dd hai long vé gid
thuoc day du, chat lwong  tmg nguyén vong lwong dich vu y te cadich vuyte

Nhian xét: Ty 1¢ hai long phan E 1a 99,45% cao hon Quy Il (98,69%).
Trong do, tiéu chi co ty 1& hai long cao nhat 1a “E3.Két qua diéu tri ddp vmg
dwoc nguyén vong” dat 99,82%; tiéu chi “E5. Mirc dé hai long vé gid ca dich vu
y té” ¢o ty 18 hai 1ong thap nhat 99,09%.

Nhu cau kham chira bénh lan sau
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Trung binh

70.00

59.09

60.00

50.00
40.91

40.00

30.00

20.00

10.00

1. Chic chin
khong bao gio
quay lai

2. Khéng muén
quay lai nhung c6 tuyén sang bénh
it Iwa chon khac vién khac

3. Mudn chuyén 4. C6 thé s& quay 5. Chic chin s&
lai quay lai hodc gidi
thiéu cho nguon
khac
Nhan xét: C6 59,09% bénh nhan sé quay lai bénh vién néu lan sau c6 nhu
cau KCB va c6 40,91% bénh nhan cé thé sé quay lai bénh vién.



2.2. Ty 1€ hai long cua tirng khoa:

Ty 1€ hai long trung binh néi tri ting khoa
EQuylll mQuyIV

102.00

101.00

100.00

99.00

98.00

97.00

96.00

95.00

94.00

03.00

HSCC Ngoai Nhi Noi TH N6 T™M San YHCT Bénh vién

Nhan xét: Trong 7 khoa dugc khao sat thi khoa HSCC c¢6 ty 1¢ hai long
chung cao nhat (99,72%), tiép deén 1a khoa Nhi (99,57%). Khoa c6 ty 1¢ hai long
thap nhat 1a khoa Noi TM (99,57%).

Bang 2.1 Chi tiét ty 1¢ hai 1ong tirng khoa phan A. Kha niing tiép cin

Tiéu

e Noi | Noi | e | yper | Bémh

Noi dung HSCC | Ngoai Nhi TH ™ vién

So dd, bién bao chi dn ]

Al dBe\I; cdc khoa, phong trong | 4, 100 | 100 |94.67|99.20 | 95.00 | 100 | 98.18
rd rang, de hiéu, de

tim

Thoi gian vao tham nguoi

A2 | bénh dugc thong bao 10 100 100 100 100 | 99.20 | 100 100 99.82

rang

Cac khoi nha, cau thang,

A3 | buong bénh dugc danh s6 | 97.33 | 98.00 100 100 | 99.20 | 100 100 99.09

o rang, dé tim

Cac 16i di trong BV, hanh

Ad ) N 2 x s 100 98.00 100 | 98.67 | 98.40 | 99.00 100 98.91
ang bang phang, deé di
Nguoi bénh hoi va goi
A5 duoc NVYT khi cin thiét 100 98.00 100 100 | 98.40 | 100 100 99.27
A Trung binh 99.47 | 98.80 100 | 98.67 | 98.88 | 98.80 100 99.05

Nhan xét: O phan A thi 02 khoa Nhi va YDCT ¢6 ty 1¢ hai long cao nhat
(100%). Céac khoa con lai déu co ty 1€ hai long trén 98%. Tiép tuc duy tri va phat
huy.



Bang 2.2 Chi tiét ty 1¢ hai l1ong tirng khoa phan B. Minh bach théong tin va thii tuc KCB

e Noi dung HSCC | Ngoai | Nhi | Noi | Noi

. Bénh
TH | T™ | S8 | YPCT | Gien

Quy trinh, thu tyc nhap
Bl | vién 10 rang, cong khai, 100 100 100 100 | 99.20 | 100 100 99.82
thuan tién

Pugc pho bién vé noi quy
g2 | VA mhung thong tin can )\ 104 | 9509 | 100 | 100 |98.40 | 100 | 100 |99.27
thiet khi nam vién rd rang,
day du

DPugc giai thich vé tinh
trang bénh, phuong phap 100

p3 | rang beén 98.00 | 100 | 100 |99.20 |99.00| 100 |99.27
va thoi gian du kién dicu
trj rd rang, day du
DBuogc giai thich, tu van

g | truoe khi yéu cau lam cac | 100 | 9500 | 96 | 100 | 98.40 | 100 | 94.00 | 98.55

XN, tham do, k¥ thuat cao
13 rang, day du

Puogc cong khai va cap
B5 | nhdt thong tin vé dung 100 99.00 100 100 | 97.60 | 100 94.00 | 98.73
thudc va chi phi diéu tri

B Trung binh 100 98.60 | 99.20 | 100 | 98.56 | 99.80 | 97.60 | 99.13

Nhan xét: O phan B nay, khoa HSCC va khoa N¢i TH c6 ty 1¢ hai long
chung cao nhat (100%). Nhin chung tat ca cac khoa déu dat ty 1¢ hai long trén

95%.
Bang 2.3 Chi tiét ty 1€ hai long tirng khoa
phan C. Co sé vat chat va phwong tién phuc vu nguwdi bénh
Tié N . - | Noi | Ni ) Bénh
C'hlfJ Néi dung HSCC | Ngoai | Nhi | /0 | ¥ | san | YDCT V‘i-’é‘n
Buéng bénh nam diéu tri
khang trang, sach s& co
day du cac thiét bi diéu
C1 ’ e . 98.67 | 99.00 | 96.00 | 98.67 | 94.40 | 97.00 | 94.00 | 96.91
chinh nhiét d¢ phu hgp
nh}r quat, may sudi, hodc
didu hoa
Giuong bénh, ga, goi day
cp |du cho moi nmgudi mot | o967 | 9909 | 100 | 100 |98.40 | 97.00| 100 |98.73
giuong, an toan, chac chan,
st dung tot
c3 | Nhavésinh,nha imthudn | 100 | 9809 | 100 |97.33|96.80 | 100 | 100 |98.55

tién, sach s&, su dung tbt
Puoc bao dam an toan, an
c4 | Minh, frat tw, phong ngla | 400 | 999 | 100 | 100 | 99.20| 100 | 100 |99.82
trdm cdp, yén tdm khi nam
vién

cs | Duoc cung cap quan do | o733 | 95009 | 100 | 100 | 97.60 | 98.00 | 100 |98.00
day du, sach sé& i .
ce | Duoc cung cap day du| 155 | 9199 | 96.00 | 98.67 | 97.60 | 100 | 100 |99.09
nudc uong nong, lanh
Buoc bao dam sy riéng tu
khi nam vién nhu thay
C7 | quan 4o, KB, divésinhtai | 100 99.00 | 96.00 | 97.33 | 99.20 | 99.00 100 98.91
giuong... ¢6 rém che, vach
ngan hodc nam riéng
Céng—tirll bénh Viéq phuc
vu an uong va nhu cau sinh

hoat thiét yéu ddy du va 100 | 98.00 | 100
chat luong

cs 98.67 | 99.20 | 98.00 | 100 | 98.91




Tié ne . . Noi Noi R Bénh

C'ﬁi“ Néi dung HSCC | Ngoai | Nhi | 0 | 2% | sin | YDCT vfé'n

co | MO truong khuon  vien | 100 | 99.00 | 100 | 100 | 92.00 | 98.00 | 100 |97.64
énh vién xanh, sach, dep

C Trung binh 99.41 | 98.67 | 98.67 | 98.96 | 97.16 | 98.56 | 99.33 | 98.51

Nhan xét: Khoa HSCC ¢6 ty 1¢ hai long cao nhat (99,41%). Tiép dén la
khoa YDCT 99,33%. Théap nhat 1a khoa noi TM 97,16%. Ty 1¢ hai long doi voi
khoa Noi TM vé méi truong khuon vién bénh vién xanh, sach, dep chua cao

Bang 2.4 Chi tiét ty 1¢ hai long timg khoa
phan D. Thai d¢ ing xir, ning lwe chuyén mon cia nhin vién y té

Tiéu A . : Noi Noi . Bénh
chi Noi dung HSCC | Ngoai Nhi TH ™ San | YDCT vién

Bic sy, dicu dudng c6 15i
D1 | ndi, thii d¢, giao tiép dung | 100 100 100 | 100 |99.20 | 100 100 | 99.82

muc

Nhan Vién, phuc vu (ho 1y,
D2 | bdo V¢ keétodn...) 6 1611 454 | 190 | 100 | 100 |99.20| 100 | 100 |99.82
ndi, thai d9, giao tiep ding
muc

D&qc nhén vién y té ton
D3 | trong, doi xir cong bang, 100 100 100 100 |99.20 | 100 100 99.82
quan tam, gilp 4o

Bac sy, di€u dudng hop
D4 | tac tot va xt ly cong viéc 100 99 100 100 | 99.20 | 100 100 99.64
thanh thao, kip thoi

bugc bac sy tham kham,
D5 | dong vién tai phong diéu 100 100 100 100 | 99.20 | 100 100 99.82

tri

Puoc tu van ché do an,
D6 | vin dong, theo doi va 100 100 100 100 | 99.20 | 100 100 99.82

phong ngira bién chimg

py | Nhan vién y & khong ¢6 | 54| 100 | 100 | 100 |99.20| 100 | 100 |99.82

biéu hién goi ¥ bdi dudng

D Trung binh 100 99.86 | 100 100 | 99.20 | 100 100 | 99.79

Nhan xét: Nhin chung cc noi dung ¢ phan D, tat ca cac khoa déu dat ty
I€ hai long >99%. Trong d6 Khoa HSCC, khoa Nhi, khoa San, khoa No6i TH va
YDCT c6 ty 1¢ hai long chung cao nhat (100%). Bénh nhan tuong d6i hai long
v6i thai do va chuyén mon ciia NVYT, day 1a diéu dang khen ngoi can duy tri va
phat huy.

Bang 2.5 Chi tiét ty 1¢ hai 1ong tirng khoa phén E. Két qua cung cap dich vu

Tiéu ne . . Noi Noi . Bénh
chi Néi dung HSCC | Ngoai Nhi TH ™ San | YDCT vién

Cép phat thudc va hudng
El d?lr} str dung thudc day du, 100 99.00 100 100 | 99.20 | 100 100 99.64
chat lugng

Trang thiét bi, vat tu y té
E2 | ddy du, hién dai, dép tmg | 98.67 99.00 100 100 | 99.20 | 100 100 99.45

nguyén vong

g3 | KOt qua didu ui ddp img |\ 4459 | 199 | 100 | 100 |99.20| 100 | 100 | 99.82

dugc nguyén vong

E4 | Ong/Ba danh gid mic do6 | 100 98.00 | 100 | 98.67 | 99.20 | 100 100 99.27




tin twong vé chit lugng
dichvuyté

Ong/Ba danh gia mic do
E5 | hai long vé gi4 ca dich vu | 100 98.00 | 100 |98.67 | 98.40 | 100 100 99.09
yte

E Trung binh 99.73 | 98.80 | 100 | 99.47 | 99.04 | 100 100 99.45

Nhan xét: Tat ca cac khoa déu c6 ty 1¢ hai 1ong cao trén 98%. Khoa
Ngoai ¢o ty 18 hai 1ong thap nhat 98,8%. C6 03 khoa co6 ty 1é hai long 100% 1a
Nhi, San va YDCT. Céac khoa tiép tuc duy tri va phat huy.

I11. KET LUAN

3.1. Ty I¢€ hai long ngudi bénh toan bénh vién:

- Ty 1& nguoi bénh 13 nir chiém 58,18% va ty 1¢ ngudi bénh c6 BHYT Ia
95,45%

- Dértuéi trung binh ciia bénh nhan dén diéu tri 13 49,01 tudi. Nguoi trén
60 tudi chiém ty 1¢ cao nhat 35,45%.

- Ty 1€ hai long nguoi bénh noi tra Quy VI — 2021 la 99,19% cao hon so
véi Quy 11 (98,44%)

- O Quy v, tat ca cac phﬁn’déu co ty 1€ hai long cao hon so vai Quy Il va
cao >95%. “Phan C. Co so vat chat va phuong tién phuc vu nguoi bénh” co ty 16
thap nhat 98,51%. Ty 1€ cao nhat 1a phan “D. Thai do ung xr va nang luc
chuyén moén cua NVYT” dat 99,79%

3.2. Ty 1€ hai long ngudi bénh tirng khoa:

- Bénh vién tién hanh khao sat 07 khoa 1am sang gdm HSCC, Ngoai, Nhi,
Noi TH, N61 TM, San, YDCT.

- Khoa HSCC co ty 1¢ hai long chung cao nhat (99,72%), tiép dén 1a khoa
Nhi (99,57%), khoa c6 ty 1€ hai long thap nhat 1a khoa Noi TM (99,57%)

IV. MOT SO VAN PE UU TIEN GIAI QUYET:

Moi truong, khudn vién bénh vién xanh, sach, dep.

V. PE XUAT, KIEN NGHI:

Pé xuat Ban giam ddc chi dao cac bo phan cd lién quan thuc hién mot s6
ndi dung sau:

- Céc khoa dinh ky vé sinh buong bénh, khuon vién bénh vién, huéng dan
nguoi bénh vt rac ding noi quy dinh dé dam bao canh quan xanh, sach, dep.

- Céc khoa, phong tiép tuc duy tri va phat huy cac viéc da lam duoc trong
quy 1V.




Trén day 1a bao cdo ket qua khao sat hai long nguoi bénh noi trd Quy 1V
nam 2021 va cac van dé can dugc uu tién giai quyét dé nang cao két qua hai
10ng nguoi bénh trong thoi gian sap t6i./.

Noi nhgn: GIAM POC
- Ban Giam déc (biét); Yo _\\,m\
- Cac khoa, phong (thyc hién); / 7 BENHVIEN \ \ ,
- Website bénh vién; +[ BA KH( A x| 7//’
- Luu: VT, QLCL. KHU VY /4 ) Yo
2 F Py g
%m” " > -
. "(“ Lr . 7
Huynh Ngoc Diép
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